Introducing our NEW Anytime Branch Online Banking & Bill Payer System

Here’s How to Register for the New Program

This step-by-step guide was prepared to help you access Pacific Postal Credit Union’s
new and improved Online Banking System once the program is live on October 17.
We think you will love the new features and services it provides.
Here’s how to set up your new login:
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We need more information to complete your login.
Please validate your member number and
complete the form below to continue.
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5 Next, you will need to choose a password. Enter your first name, last name,
and email address in the boxes provided. Enter your password. Confirm your
R D et password by entering it again in the box provided. Your password needs to
be at least 8 characters long. We recommend that you use alpha and numeric
combinations. For example: 4987dcab.
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6 You must now create 3 personal security questions, as well as answers to
T AR these questions in the boxes provided. These questions should be simple with
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named...” After you enter this information, click on the Finish button.

Confirm New Password

If you have any questions or need help logging on to our Online Banking site,
please call us at 800.696.6009

7 CONGRATULATIONS! You are now able to access your accounts online.
Please note that these steps are only needed for the first time you log in to
our new Online Banking System. When you log in to Online Banking in the
future, you will be able to access your accounts immediately.
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What’s New & Better About our new Online Bill Payment?

We've made lots of improvements that will make paying
your bills a breeze. Here are a few pointers:

v More Scheduling Options

Schedule payments according to Send Date.

Our new Bill Payment System gives you the choice of scheduling
payments according to Send Date. The Send Date is the day you

want us to begin processing your payment. ‘ A Send Date
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Edit This Payee
Keep Your Money Longer!
Payments made by check are now processed differently. When you Calendartool showsthe
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«  You get to keep the money in your account longer

+ Ifthe check is not deposited, no money will be withdrawn
from your account

+  You will see images of your bill payment checks for

reconciliation purposes 3:::: Airlines (Paid by Check)
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Single Payment
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v No Need To Re-Enter Payee ot
Information*

If you used Bill Payment with the older system, you will see all your
payees and future payments. You will not have to re-enter any
payment information. *(Some exceptions may occur - call us for more
information)

Check payments will not be withdrawn from
your account until the check clears.

Help Is At Your Fingertips

We're confident that you will find our new Online Banking & Bill Pay
System easy to use. If you do have questions, our online help pages
provide detailed information or you may call us at 800.696.6009.
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